Title VI Notice of Public Rights
The City of Beaumont, Texas/BMT Zip

The City of Beaumont, Texas operates its programs and services to include the public transit
system known as BMT Zip without regard to race, color, and/or national origin in accordance
with Title VI of the Civil Rights Act.

The City of Beaumont/BMT Zip is committed to ensuring that no person is excluded from
participation in, or denied the benefits of its transit services on the basis of race, color, or
national origin, as protected by Title VI in Federal Transit Administration (FTA) Circular 4702.1B
Any person who believes that he or she has been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with the City of Beaumont and BMT Zip.

For more information on the City of Beaumont/BMT Zip Civil Rights Programs, and the
procedures to file a complaint, please contact the General Manager of BMT by telephone at
(409) 835-7895, or TTY line at (409) 832-7656, by  email at
claudia.sanmiguel@beaumonttransit.com, or visit the BMT administrative offices at 550
Milam Street, Beaumont, Texas 77701.

A complaint may also be filed directly with the Federal Transit Administration (FTA) of Civil
Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey
Ave., SE, Washington, DC 20590.

If information is needed in other languages, please contact BMT General Manager.
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